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To: RMV Business Partners  

Date: March 2, 2020  

RE: IPM Registration Revocation Timeframes 
 
Insurance Policy Management (IPM) Registration Revocation Timeframes 
This memo provides an update to Insurance Carriers and Agents regarding the proposed updates to the IPM 
Cancellation Timeframes. The Registry of Motor Vehicles (RMV), as part of the implementation of ATLAS on 
November 12, 2019, described three (3) use cases for IPM Registration Revocation Processes, and 
associated timelines, for their implementation: 
 
1. When the Insurance Carrier cancels an insurance policy and no other coverage exists (Policy 

Cancellation). 
2. When a new registration is issued and the RMV did not receive a policy covering that registration (No 

Policy). 
3. When an insurance policy expires and no other coverage exists (Expired Policy). 
 
As of this writing, the RMV only initiates the Revocation Process for the first use case noted above, Policy 
Cancellation. The RMV had announced intentions for initiating the Revocation Process for the second use 
case (No Policy) in March 2020 and for the third use case (Expired Policy) in May 2020. In addition, the RMV 
also proposed changing the current Cancellation Posting timeframe (currently there is no timeline) to within 10 
calendar days of the Cancellation Transaction posting date. The second two proposed changes solicited 
substantial feedback from Insurance Carriers that resulted in the RMV delaying the implementation of the 
additional revocation actions and the new cancellation standard. The existing practice of accepting a 
cancellation, as long as the Cancellation Date is between (and including) the Policy Effective Date and Policy 
Expiration Date, was left in place.  
 
The RMV also recognizes the issues that Insurance Carriers are having with the Notice to Carrier (NTC) 
Report and the challenges to implement the proposed IPM Revocation Processes. Therefore, the RMV is 
proposing the following revised schedule for addressing these issues: 

Proposed Update Description/Details Proposed Deliverable Date 

RMV publishes new 
specifications for the 
Notice to Carrier (NTC) 
Report 

These specifications will 
be sent to Insurance 
Carriers for comment 
and review 
 

April 15, 2020 
 
NOTE: The updated NTC Report is planned 
for release in ATLAS in June 2020. 

Proposal of the revised No 
Policy and Expired Policy 
Revocation dates 
(including tighter 
Cancellation Timeframes) 

These timeframes will 
be sent to Insurance 
Carriers for comment 
and review 

April 15, 2020 

Implementation of the 
revised No Policy and 
Expired Policy Revocation 
guidelines (including 
tighter Cancellation 
Timeframes) 

These timeframes will 
be sent to Insurance 
Carriers for comment 
and review 

TBD 
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